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2002 FLEET SAFETY AWARDS

CHADWICK INSURANCE, INC. is pleased to announce the
results of the 2002 Fleet Safety Awards given by GREAT WEST
CASUALTY CO. This program recognizes fleets in similar
operations with awards based on their year-end PREVENTABLE
accident results. We are pleased to honor the following companies
for earning their awards.

PLATINUM BILL EGBERT HORSE TRANSPORTATION, INC.
DOWIN TRUCKING CO., INC.
S & C TRANSPORTATION
SNIDER TRUCKING SERVICE, INC.

GOLD ARLO HUBER & SON, INC.
HARMS PACIFIC TRANSPORT, INC.

SILVER JR SMITH, INC.
RECORD HAULING SERVICE, INC.

PARTICIPATORY SAVAGE WESTERN TRANSPORTS, INC.
STAR Z TRUCK

CHADWICK INSURANCE, INC.

Main Office Branch Office Branch Office
1016 S 6™ Ave 35023 Enchanted Pkwy S 23801 E Appleway
Yakima, WA 98902 Suite #2 Bldg 110

Federal Way, WA 98003  Liberty Lake, WA 99019

All three offices can be reached toll free at 1-800-214-7046.
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FMCSA REVISES HOURS OF SERVICE RULES

The following is a brief summary of the new Hours of Service rules. For the complete rule
please refer to the revised edition of the FEDERAL MOTOR CARRIER SAFETY
REGULATIONS HANDBOOK.

11 hours of driving time following 10 consecutive hours off duty.
No driving after 14 hours on-duty time following 10 consecutive hours off duty.

60 hour/7 day and 70 hour/8 day limit remains unchanged, but now includes a provision that
allows a driver to restart the 60 or 70 hour clock after having at least 34 consecutive hours off
duty.

A driver who regularly returns to their normal work reporting location is allowed to
accumulate 11 hours of driving time within 16 consecutive hours on duty once every seven
days but there are provisions to this.

The split sleeper berth portion of the regulations remains the same, but instead of
accumulating 8 hours in the sleeper berth in two periods, the driver would have to accumulate
10 hours in the sleeper berth in two periods.

These new requirements are mandated to begin on January 4, 2004. The FMCSA is not allowing
early compliance and drivers and motor carriers must comply with the standards currently in
place until that time.

HAPPENINGS IN THE INDUSTRY

—_—

Fuel prices continue to drop.

Hazmat drivers will be required to pass FBI background checks by September 2nd.
National Transportation Safety Board may consider where to update the CDL holders’
medical certification process.

New hours of service regulations to begin this winter.

Truck-Crash fatality rate falls in 2002.

Las Vegas Truck Show is being held from June 26th-28th.

Seat belt usage has increased to its highest level since the government began monitoring
its use in 1994.
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TRANSPORTATION
FUNDING

A new transportation-funding
package was agreed upon and
passed by the Legislature in
April 2003. This is the first new
transportation tax package to
pass the legislature since the
fuel tax was increased from 18
to 23 cents per gallon in 1990.
The new taxes include a 5 cent
per gallon fuel tax increase
(effective July 1, 2003), a 15%
increase in gross weight fees
(effective August 1, 2003), and
a .3% vehicle transfer fee, which
maintains the same exemptions
for interstate commercial
vehicles as the current state
sales tax.

NEW MOTOR CARRIER
ROAD ATLAS

Rand McNally released its
new 2003 Motor Carriers’ Road
Atlas with expanded
information on hazardous
materials (HAZMAT)
regulations. In the new atlas,
the HAZMAT section covers:
registration training,
classification of materials,
shipping papers, labeling and
marking requirements, spill
procedures, reporting and also
includes HAZMAT information
resources. This extra
information is a response to
security concerns affecting the
commercial transportation
industry.

EMPLOYEE COMINGS AND GOINGS

KELLYE TRUDEAU has become our new receptionist. Kellye
has worked with us for over a year as a filing clerk as well as
being a support person for our clerical team. We are pleased to
welcome her to this position.

LESLIE DAWSON is now on maternity leave after the birth of
her new baby girl. Congratulations to Leslie and Jason on their
arrival of their new daughter, Brelyn.

KARLENE MALLORY has returned from her maternity leave.
She is back to work servicing all of her customers’ needs in the
Federal Way office. Welcome back, Karlene!

CAROL ELSHAUG has taken on a new responsibility at
CHADWICK INSURANCE, INC. In addition to doing all policy
reviews, Carol is now our new Claims Representative.

WASHINGTON STATE TO ADOPT PRISM SYSTEM

With its application approved by the Federal Motor Carrier
Safety Administration, Washington’s Department of Licensing
plans to implement the PRISM program in late 2003. PRISM
stands for “Performance and Registration Information System
Management”. This is a cooperative federal-state initiative
developed to reduce commercial vehicle crashes. PRISM will use
the registration process to improve safety in two ways:

1. By determining the safety fitness of the carrier prior to
issuing license plates.

2. By motivating the carrier to improve its safety
performance either through an improvement process or the
application of registration sanctions.

The registration process, through IRP, ensures that all carriers
engaged in Interstate commerce are identified through a unique
USDOT number during vehicle registration. The safety fitness of
each carrier can then be audited prior to issuing vehicle
registrations.
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DOT RECOMMENDATIONS FOR SECURE TRUCK TRANSPORT

As the Department of Homeland Security raise the National Threat Level, the DOT has
released a number of safety tips to ensure safe and secure transportation.

1. Drivers should watch for vehicles following their trucks, especially if there are
three or more people in the car. If a driver believes he is being followed, he should
call his office or 911 immediately. In addition, when leaving the home facility,
drivers should try to be aware of any possible surveillance of the facility of his truck.

2. Drivers should not discuss cargo, destination, or trip specifics with unknown people
on open channels. When stopped, drivers should be aware of anyone approaching
their vehicles. Drivers also should be sure to have communication devices to contract
emergency officials and carry back-ups, if possible.

3. When stopping at facilities, the DOT advises drivers to leave trucks in a secure
parking lot or truck stop if possible; never leave the vehicle running; and avoid
stopping in unsafe or high crime areas. Also, drivers should use seals to prevent and
identify tampering, and they should also avoid preloading hazardous materials
shipments without adequate security.

To protect the vehicle the DOT advises truck drivers to use an engine kill switch and tractor and
trailer brake locking devices. Electronic tracking systems should be checked regularly. If drivers

drop a trailer, they should use a fifth wheel lock whenever possible. Finally, drivers should
perform a walk-around to check vehicles for any foreign objects after all stops.

ARE YOU IN COMPLIANCE WITH REPAIR AND MAINTENANCE RECORDS?

According to the Department of Transportation every motor carrier must maintain the
following information for every vehicle they have controlled for 30 days or more:

1. Identifying information, including company number, make, serial number, year and
tire size.

2. A schedule of inspections to be performed, including type and due date.
3. Inspection, repair, and maintenance records.
These records must be maintained for one year at the location where the vehicle is garaged, and

maintained for six months after the vehicle leaves the carrier’s control (via sale, trade-in or
scrap).
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IS YOUR JOB STRESSING YOU OUT?

to “laugh it off”.

2FG Auto Transport, LLC.
AJ’s Trucking

Banks, Robert E

Bisconer, Myron

Central Package Express
Chaco Transportation

Crazy J Trucking

D G Express

Dago’s Trucking

David Hannah Transportation
Dependable Express, Inc.
Desert Plateau Transptn, Inc.
Dwight Leavitt Trucking

Fritex Trucking

Gary Robinson Transptn Svs, Inc.

Studies have shown that truck driving is one of the most stressful occupations. Not only do
truck drivers have to deal with unsafe motorists, traffic congestions, and severe weather and road
conditions, they also have to deliver their load safely and on time!! For those drivers who are
feeling too stressed, we offer the following:

1. RELAX - When you become stressed your muscles tense and breathing becomes shallow.
A simple technique such as slow, deep breathing can relax a person within minutes.

2. AVOID CONFRONTATION - Stress can boil over into confrontation or even aggression.
As a professional driver, the best you can do is to relax, calm down, and then handle the
issue in a calm and professional manner.

3. LAUGH - Laughing relaxes muscles, so if you are tense, think or do something humorous
4. PAY ATTENTION - Do not ignore minor symptoms such as a minor headache or

stomachaches. These are warning signs of becoming stressed out. Pay attention to your
attitude and surroundings.

NEW CUSTOMERS
December 2002 through March 2003

Hayes Enterprises
Hurricane Trucking

J M Alvarez Trucking, LLC.
Janshen Trucking, LLC.
Joey’s Trucking

K & M Logistics

Linus Schroeder, Inc.

Little Bulldawg Tkg, LLC.
Mark Cummins Trucking
McQuillin Transportation

Mulennium Equipment, Inc.

Northern Xpress Ag Svs, LLC.

Pashchinskiy, Viktor
Pat Triplett
Pibhe Trucking

Pooh Logistics, Inc.

Rage Transportation

Roger Smithhisler Trucking
Seattle Fresh & Frozen Express
Shinn Jr., Max

Styger Trucking

Tarpley, Keith

Tidrick, Brad

Tom Stewart Trucking
Toppenish Creek Transportation, LLC.
Valleyview Enterprises

WDW Family Transportation
Wildwind Trucking




