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SAFETY MEETINGS

February 2005 Safety Meeting

We have held two safety meetings during the last few months
and have had excellent comments and results from them. Our
November meeting featured Eric Larson of Great West Casualty
Company and Ron Allred of the Washington State Patrol. They
informed a well-attended meeting of all the new regulations
considering driver hiring and training that has come into law. Also, we
were made aware of the new alcohol/drug rules as well as given
updates on the hours of service and load securement rules. All
attendees were given the necessary materials to be in compliance.

In February Eric Larson returned to introduce roll-out of the
2005 Stop Critical Crash Program. We also were given insight into the
impact of speeding and how that affects a truck company’s operation in
many different ways. This meeting also was well-attended and
received.

We will be having another meeting soon and hope that you are
able to attend. It is a great way to learn of the new or updated trucking
company’s requirements and to satisfy the Department of
Transportation’s regulations requiring attendance at a safety meeting.

Watch the website and your mail or fax for a bulletin
announcing our next meeting coming soon.
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CHADWICK HALL OF FAME

G & J TRUCKING
TOPPENISH, WASHINGTON

CHADWICK TRUCK INSURANCE LLC is proud to recognize Gerry Allen as our featured
customer. His attitude towards the trucking industry has always impressed us here at Chadwick’s. Gerry
will be inducted into the CHADWICK TRUCK INSURANCE HALL OF FAME.

YEARS WITH CHADWICK INSURANCE: 11
NUMBER OF TRUCKS: 1

STARTED IN THE TRUCKING BUSINESS: “In 1989 I bought a T600 from Rahier Trucking and leased it back to them.
I changed my business structure in June of 2001 when I formed my own company.”

WHAT IS YOUR BIGGEST CHALLENGE IN THE INDUSTRY? “The one that comes to mind the most is keeping up
with all the rising costs of operation.”

WHAT DO YOU MOST ENJOY ABOUT TRUCKING? “I enjoy the independent sense of being my own boss.”
WHAT IS THE SECRET TO YOUR SUCCESS? “My wife, Jackie, who has been my main support person for 39 years.”

INTERESTS OUTSIDE OF THE TRUCK: “My family which includes Jackie, son, Craig and my granddaughter, Jessica.
In addition we have two dogs. 1, also, enjoy working on my 1953 Ford Pickup as well as spending time with friends.”

Congratulations, Gerry. The entire team here at CHADWICK TRUCK INSURANCE LLC is
proud to serve and be associated with you. We wish you continued success!

Our criteria to be a candidate for our Customer Hall of Fame are:
1. Be insured with Chadwick Insurance for at least 5 years.
2.  Premium to claims percentage for a five-year period less than 60%.
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HOLIDAY OFFICE
CLOSURE

Our office will be closed
Monday, May 30" this year for
Memorial Day. Regular office
hours will resume Tuesday, May
31%,

BECOMING YOUR OWN
BOSS

One decision that many
drivers make is whether or not
to purchase his/her own truck
and trailer and then obtain the
necessary permits and licenses.
Consider everything involved
when making that decision. It is
a financial and lifestyle
arrangement that needs careful
consideration. When you are
ready, we are here to help you.
CAROL ELSHAUG has
returned to CHADWICK’S on a
part-time basis and is available
to help with your permits and
licensing needs. She is here on
TUESDAYS from 9 am to
Noon and on THURSDAYS
from 1 pm to 4 pm.

UNREPORTED LOSSES AND CLAIMS

“THE ACCIDENT WASN’T MY FAULT”

Determining who is at fault is often difficult. It is possible
that while accidents may appear to be entirely someone else’s
fault, they often result to some degree to be the fault of all parties.
Furthermore, who is at fault often has little to do with who is
responsible for injuries and damages especially if the other party
is underinsured or has none. If you are involved in an accident
and it is not your fault, you still need to report it immediately.

“I CAN HANDLE THE DAMAGES”

This is used by many people because at first glance it
appears to be minor. However, no matter how small the damages
appear or who is at fault, even minor claims have the potential to
become huge. Self-handling claims is a poor choice and is not
something you should be doing as it can cause all kinds of
problems.

“MY INSURANCE RATES WILL GO UP”

It is true that having a high frequency of claims can cause
your rates to increase. However, failing to report claims is also
viewed as a serious issue and can affect your insurance rating.

Reporting of all accidents and claims promptly is a
requirement of your insurance policy. You need to make sure
your insurance company is called directly after the incident so
that the claim-handling process can be started immediately.

LAS VEGAS TRUCK SHOW

June 16-18, 2005, are the dates for the Truck Show. The
show is sponsored by Independent Trade Show Management
LLC, and will be held at the Las Vegas Convention Center from
10 am to 5 pm on June 16th and 17th . On June 18th the hours
are 10 am to 3 pm. Visit their website at www.truckshow.com for
more information.




INSIDE GOVERAGE

STOP CRITICAL CRASH PROGRAM

By now all companies who are members of the GREAT WEST CRITICAL CRASH
PROGRAM have received their new self-contained program material. This year the program is
subtitled “Value-Driven Driving”. Included in the kit are facilitation guides, videos, and
supplemental materials that can be used in safety meetings as well as in the day to day operations of
trucking companies. We are all driven by our values and GREAT WEST CASUALTY believes that
safe drivers possess the value that human life is sacred and must be protected. Through the use of
these materials, drivers will have an opportunity to determine their own set of values and then be able
to apply them to their specific driving behaviors. If you have not received your program, please call
and we will get one to you. If your company is not qualified to enroll in this program, but you are
interested in the materials, let us know and we can make arrangements for you to check a kit out.
Companies who have 10+ units in their fleet qualify for this CRITICAL CRASH PROGRAM.

VALUE-DRIVEN DRIVING

In a related article in this newsletter GREAT WEST CASUALTY COMPANY emphasizes
value-driven driving behaviors in its 2005 CRITICAL CRASH PROGRAM. For many of us this
concept is something we do in our daily lives of driving, but it is the awareness of our own driving
values that will have a profound impact on our driving behaviors.

When drivers are asked why they chose to become a professional driver, many respond by
saying they enjoy the freedom of the road and would find it difficult to have a job that has constant
supervision. But that freedom is based upon the belief that an individual will do the right thing when
given the opportunity. It has been said that having integrity and a value system in place is “doing the
right thing, even when nobody is watching”. This integrity is often displayed in the routine acts of
safety and courtesy that go unnoticed by others on the highway. Simply put, you drive safely
because protecting people is the “right” thing to do.

As a professional driver you are required to travel many miles in expensive equipment while
hauling expensive cargo and furthermore you are expected to deliver the cargo undamaged and on
time. You do this while dealing with various weather and road conditions, and the other motorists
around you. One example of practicing your own values while driving is by yielding your lane to
merging motorists or keeping your own composure around a discourteous motorist. We here at
CHADWICK’S thank you for maintaining integrity and showing your commitment as a professional
driver. We all depend on you to “protect” us while on the road.
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NEW CLIENTS FROM OCTOBER 2004 THROUGH MARCH 2005

We would like to take this time to welcome all our new clients and to thank them for
choosing CHADWICKTRUCK INSURANCE.

Angel Garza Trucking
Black Star Ranch, LLC.
Brooks A & A Moving
Cascara Trucking

D B Hauling, LLC.
Downing Enterprises
Efficiency Transporter
Gosal Transport, Inc.
Jacob Gomez Trucking
JSK Trucking

Kodiak Crushing and Recycling
Marine Construction
Orion Transportation
Post, Jack

R & R Trucking, Inc.
Sundance Hauling, LLC.
Tony Heckart Trucking

Yakima Oil Co., Inc.

Baze Transport
Broberg Hay Co.
C & E Trucking
Cruz
D W Browns Trucking
Eagle Transport, Inc.
Elstrom, Tom
J B Trucking
JPL Transport
Key Trucking, Inc.
Lemma’s Trucking, Inc.
Multifrost, Inc.
Parke Transport
Pruneda, Rodolfo
R K Trucking, Inc.
Sunstar Enterprises
Wild Logistics

Young’s Transport, Inc.




