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who travel daily to deliver
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 DRIVER APPRECIATION WEEK 
 AUGUST 24 – 30 

HADWICK INSURANCE, INC. will be 
que at the Gearjammer Truck Plaza on 
 11 AM to 3:30 PM. We are pleased to 

 included among the more than three million 
 more than eight billion tons of freight a 
g to heighten our community’s awareness 
e all of you.  We are inviting all of you and 
me join. 

arbeque at the Gearjammer Truck Plaza 
ad in Union Gap, WA. 

n making this endeavor a success.  
hat you choose one of the below and let us 
 or email which you can help us with:   

ble to “NATIONAL TRUCK DRIVER 
WEEK”. 

 prizes (hats, shirts, posters, books, pens, 
have with your name or logo will work. 

elp us setup, host, or cleanup. 

les, tents, paper products, etc. 

tors are Kathy Tripp and Carol Elshaug. 

WICK INSURANCE, INC. 
 

ch Office    Branch Office 
3 Enchanted Pkwy S 23801 E Appleway  
 #2   Bldg 110 
ral Way, WA  98003 Liberty Lake, WA  99019 

l free at 1-800-214-7046. 
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CUSTOMER HALL OF FAME 

 

URANCE, INC. is proud to feature BOB REED TRUCKING in our 
 a member of the Chadwick Hall of Fame.  After years of working in 
ucking career.  Seven years ago, after driving for a Yakima –based 
s own truck and began his business.  Bob and his wife, Cindy, along 
 the entire company.  “The best part of my job is watching the seasons 

eld of my truck,” says Bob.  “It is something different almost every 
ing, Bob enjoys projects that include building and woodworking.  He, 
e last book he finished was “When Things Bite Back”. 

ob.  We are proud to serve and be associated with you!  We wish you 

o be a candidate for our customer hall of fame is: 
ith Chadwick Insurance, Inc. for a minimum of five years. 

 to claims percentage less than 60%. 

TO DEADLINE FOR ISSUING TRUCK SAFETY RULES 

d to issue a series of key truck safety rules.  The agency has agreed to 
ithin the next year and a half with these rules becoming effective 60 

ich includes: 

rvice rule. 
ed rulemaking on minimum training standards for entry-level drivers. 
ed rulemaking on minimum requirements for drivers of longer 
les. 
kground checks for new Commercial Driver’s License holders 
ormation prospective employers must get and what information prior 
ired to furnish. 
ing permits to transport HAZMAT. 
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 they are met. 

 
OUR SERVICES AND HOW WE CAN HELP YOU 

 
     CHADWICK INSURANCE, INC. would like to thank all of 
you for placing your trust with us.  We hope our continued 
growth and expansion of services is of help to you as we 
continuously strive to look for ways to improve our customer 
service.  In an effort to assist you, we are furnishing you an 
outline of these services and how
 
 All incoming TELEPHONE calls are routed to our main 
office in Yakima, Washington.  KELLYE TRUDEAU is our 
receptionist and she will direct you to the correct department.   
 
 Our CUSTOMER SERVICE REPRESENTATIVES 
are who you contact to process your policy change requests.  
LESLIE DAWSON and MARIE RATLIFF are available to 
help you with any changes regarding your insurance policy 
whether you are obtaining your insurance for the first time, it is 
renewal time, or you need to add or delete equipment.   
 
 Working with adding or deleting DRIVERS from your 
policy is TRACY HARGROVE.  Tracy also is able to handle 
your INSURANCE CERTIFICATE requests. 
 
 We also have a CLAIMS DEPARTMENT to help assist 
you with the handling of any claims you may have.  CAROL 
ELSHAUG is the coordinator between our office and the 
adjusters working on your claim.   
 
 Our SAFETY PROGRAM as well as LICENSING 
AND PERMITS SERVICES is taken care of by KATHY 
TRIPP.  She is able to answer your questions concerning the 
regulations of the Department of Transportation as well as obtain 
the licenses and permits as needed for your company.   
 
 MARTY MCCLAIN is in charge of our 
BOOKKEEPING DEPARTMENT and can help you with 
questions or concerns regarding your bill.   
 
We hope this information is of benefit to you and we encourage 
you to call should you need assistance. 

 
DANGEROUS 

DISTRACTIONS 

 According to a recent survey 
en by a National Habits 
rvey of drivers, the following 
rcentages were obtained 
ncerning what we do as we 
ive: 

% are tuning radios, cds, 
es, etc. 

% are eating or drinking 

% are reading or writing 

% are using their cell phones 

% are combing their hair 

% are putting on makeup 

INTERNET ADDRESSES 
  

otor Carrier Safety Profiles: 
w.safersys.org  

partment of Transportation: 
w.dot.gov 

A Utilities Trans Comm.: 
w.wutc.wa.gov 

tional Hwy Safety Admin: 
w.nhtsa.dot.gov 

el Price Updates: 
w.eia.doe.gov 

http://www.safersys.org/
http://www.dot.gov/
http://www.wutc.wa.gov/
http://www.nhtsa.dot.gov/
http://www.eia.doe.gov/


  

         
 

 
We all know that d
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minimize the chance of ha
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2. Check the lane or h
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around before proc
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still secured and no
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half the length of t
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Stay professional. 
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doing a safe job.  The key
  
Article adapted from Nort
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BACKING UP ACCIDENTS 

riving a commercial vehicle is not an easy job and when the job 
omes even more difficult.   Our claims department researched and 
t frequent accident amongst our insureds is done while backing up. The 
ng hit by another vehicle. 
 are preventable and there are several things a driver can do to 
ving one: 

 so you have a clear path of vision.  

ole you are backing into - This means GET OUT AND LOOK or 

ints - When you arrive at your first reference point, get out and check 
eeding to the next. 

ors - Do not open them until you have to and make sure they are 
f you hit a bump, stop, get out, and check to make sure the doors are 
 cargo has been lost. 

 spot - Remember the blind spot behind your trailer is approximately 
he trailer.  If anyone or anything enters this area stop and do not move 
her, or it reappear.  And always back up from your sight side. 

ember that never relieves you of the responsibility of backing-up. 

 four-way flashes during backing up. 

gry or frustrated while backing up.  Unobservant, impatient, and rude 
 be around regardless of what you are doing when driving a large rig.  

ult maneuver to perform; however, skill isn’t enough to ensure you are 
 is to GET OUT AND LOOK.  

hland Insurance Company “Target Accident Reduction Plan”. 
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LATE REPORTED CLAIMS 
 

Claims for loss and damages, personal injuries, vehicle crashes, etc. are an inevitable part 
of our business.  No matter how safety practices and preventable measures are stressed, accidents 
do happen.  It’s what happens after the loss that sets the stage for successful resolution.  This 
includes prompt investigation and accurate evaluation while delivering the highest levels of 
customer service.  When claims are reported late, many things occur such as the loss of evidence, 
spoiled cargo, changed accident scenes and increased downtime. This puts the truckers at a lost 
advantage.   Prompt reporting of all claims allows your insurance provider’s claims staff to 
conduct a thorough investigation, preserve evidence, obtain witness statements, minimize 
downtime and secure fast and fair settlements.  All claims no matter how large or small must be 
addressed in an aggressive manner. 

 
The reporting process typically begins with the driver.  He must make sure the crash scene

is secured and then immediately telephone the insurance provider.  Drivers must call regardless 
of who is at fault and how minor the accident appears to be because they are in the best position 
to relay accurate and timely information

 
CHADWICK INSURANCE, INC. wants to help keep your operation running as smoothly 

as possible.  Your help, however, is needed to ensure that drivers and all personnel in your 
company are properly informed about accident reporting requirements. 
 
 
 
 

NEW CUSTOMERS 
April through May 2003 

 
 
Advantage Transport, LLC.  JDM Trucking   Preferred Transportation, Inc. 

Basore, Chad    K P Express   Rolling Thunder Transport 

Canaday Farms Trucking, Inc. KMB Transport  S & D Transport, LLC. 

DLF Enterprises, Ltd.   Koester Trucking  Tanasse, Robert E 

Greg Hale Trucking   Marty’s Trucking  Timberline Trucking 

Harrison Trucking   Mun, Doo Nam  Vic’s Heavy Hauling 

Homay, Patrick   Naillon’s Trucking 

J and B Trucking   Pat Johnson Trucking 
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